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How do I turn off pop-up blockers? 

Chrome 

Please refer to this article 
https://support.google.com/chrome/answer/95472  

 

Firefox 

Please refer to this article 
https://support.mozilla.org/en-US/kb/pop-blocker-settings-exceptions-troubleshooting  

 

Microsoft Edge 

Please refer to this article 
https://support.microsoft.com/en-us/microsoft-edge/block-pop-ups-in-microsoft-edge-1d8ba4f8-f385-9a0b-e944-
aa47339b6bb5  

 

Internet Explorer 

Please refer to this article 
https://support.microsoft.com/en-us/topic/change-security-and-privacy-settings-for-internet-explorer-11-
9528b011-664c-b771-d757-43a2b78b2afe  

 

Safari 

Please refer to this article 
https://support.apple.com/en-ca/HT203987  
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